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Abstrak This study aims to determine the relationship between outpatient service quality and BPJS patient satisfaction at

the Ngaglik | Community Health Center in Sleman using a quantitative cross-sectional method with a sample of 131
respondents. Data were collected using the SERVQUAL questionnaire and analyzed using the Pearson correlation
test. The results showed that service quality was in the good category and most patients were satisfied (88.5%).
The Pearson test showed a positive and significant relationship between service quality and patient satisfaction
with a value of r = 0.581 and p = 0.000, so that the better the service quality, the higher the patient satisfaction.
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datanya normal, lalu di uji normalitas dahulu
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bab IV revisi format tabelnya ya, disesuaikan dengan buku panduan 1016 u
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rapikan pengetikan, cek dari awal, enter, spasi, tabel (jenis font, ukuran tidak boleh melewati batas kertas)
Mbak jovita, itu margin kertasnyanya coba dilihat settingannya ya

Batas atas dan kiri = 4
Batas kanan dan bawah = 3
jika nanti sudah direvisi dan dirapikan dari awal-akhir, bisa ACC

1014 )

Mbak jovita, itu margin kertasnyanya coba dilihat settingannya ya

Batas atas dan kiri = 4
Batas kanan dan bawah = 3

rapikan pengetikan, cek dari awal, enter, spasi, tabel (jenis font, ukuran tidak boleh melewati batas kertas)

jika nanti sudah direvisi dan dirapikan dari awal-akhir, bisa ACC

1015 [
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KTI ACC 1013 [

tinggal merapikan saja pengetikannya, minta tanda tangan jika sudah rapi (print)
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